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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: Connie Chong & Frederic Carneiro

FUNDING DATE: 2/17/2012 LOAN AMOUNT: $328,500
Loan Type: Conventional Purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

AP

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

NO

2.  What suggestions do you have for improving the level of our service?

. AN
im& (;\UMUQ WEAE O ToP Ve ev\étZo{'a-huo\ ﬁmuu‘w1a) Tﬂommz
3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...)

Bkl 15 Taest | Bul Dhone 1e Five 100

4. Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

5. Are your phone numbers changing? New home #

New owme+4 3l0-210- 1e4h3

6. Would you recommend our team to a friend or relative?

‘166‘ T'u ﬁmmn&, \lﬂm 1o Mw\ DRoYIEL Ak (PLE OF —\’—‘méwQS

7. Who do you know who is in need of our services at this time?

SeEe AbBoVE

SIGNATURE(//V/,\% DATE: _ $-9-/7
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important te us! Please tell us what you think.

Client Survey

NAME: Jennifer & Kelly Busby
FUNDING DATE: 10/19/2011 LOAN AMOUNT: $300,000
Loan Type: Conventional Rate & Term Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

e  The levels of financial advice that you received from “Loan Officer”. C )
e  The degree of efficiency & proactive service that you received from his team. )
¢ The degree in which we met your expectations on time frames, such as loan approval, closing, etc... )
e The amount of estimated closing costs vs. what you actually paid. 5
e  The level of courtesy from our staff. 5
o  The level of efficiency and clarity in getting your questions answered. &

e  The overall experience of working with us. )

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?
O

2. What suggestions do you have for improving the level of our service?

Lt an 1% !;5 cmi s <end c!?ir'c?’:-'c /"/ﬂmr b ne res 26 1)€

‘.S(\/)L”’\ :"1 > vl\’\'—'\.l\,‘”'f’ Tee f\’",s'a !
3. Whéf we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...)

EMpa L /T@"J( ffth INDENL Te LA

4. Is there another service that we can provide you with at this time or in the fiture, CPA’s, financial pianners, etc...?
i
5. Are your phone numbers changing? New home #

N

6. Would you recommend our team to a friend or relative?

gkyé/’ :’/S

7.  Who do you know who is in need of our services at this time?

]: Z’U/%’e "Q)\’l/d‘av;\ﬂfy i@'/mv’ {AVJM&,% MLO (WAl

SIGNATURE: 0 o —" DATE: L]
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: Robert & Aleksandra Fliegler
FUNDING DATE: 10/19/2011 LOAN AMOUNT: $300,000
Loan Type: Cash-out Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

QI'\

¢  The levels of financial advice that you received from “Loan Officer”.

®  The degree of efficiency & proactive service that you received from his team. §
e  The degree in which we met your expectations on time frames, such as loan approval, closing, etc. .. §
e  The amount of estimated closing costs vs. what you actually paid. )

e The level of courtesy from our staff. b
e The level of efficiency and clarity in getting your questions answered. 5

e  The overall experience of working with us. 5

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?
Nothing Al was exemplary
v v
2. What suggestions do you have for improving the level of our service?

Clone  ypyr self ?

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...) : {' . _F -
@Vnﬂ)i to l:eq/@rﬁ }M‘]/ér./’)ft
J V4

4. Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?
1[,' nmc:ﬂ) p/ﬂnm’ng ¢ ‘/‘y(;@ plﬂnn Jh4
[ i v v
5. Are your phone numbers changing? New home #

0 - sSam<e

6. Would you recommend our team to a friend or relative?

ves  send Some business Cards

7. Who do,you know who is in need of our services at this time?

ome at this Lime

SIGNATURE: / /iﬁé DATE: / 9// Z f/ /]
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: William & Claudine Floyd
FUNDING DATE: 9/12/2011 LOAN AMOUNT: $703,970
Loan Type: FHA Debt Consolidation Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

e The levels of financial advice that you received from “Loan Officer”. 3
e  The degree of efficiency & proactive service that you received from his team. b
o  The degree in- which we met your expectations on time frames, such as loan approval, closing, etc... 3
e The amount of estimated closing costs vs. what you actually paid. s
e The level of courtesy from our staff. 5
e The level of efficiency and clarity in getting your questions answered. 5
e The overall experience of working with us. 3

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?

Mo é(/cf‘r‘»/?l'ﬁ /;1 y e § Lo ue.'fe(;/)
7 ff

2.  What suggestions do you have for improving the level of our service?

ﬁé} el uf” k< rwaf/'é?aé‘f-é’ /'}?s"z41’¢1 nee - 17A 1A /
7 g 7 ,
3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...)
(jic*i;)"/;x(;f na € g ;’,9/5 & o Oy /
o / e

4. Is t/k\x;re another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?
AN O

5. Are your phone numbers changing? New home #

Ne

6. Would you recommend our team to a friend or relative?
,446.5'&* /lr‘c *é’f//},/

7. “Who do you know who is in need of our services at this time?

fo O € A utd /:;Lc/" j w,// /fe’(;ﬁ /}«. 7[04154
= x 7

pate: 77271/

Dﬂ/\/ - i BAS Ae : ’ l - .

Tﬁmf /‘4; /?A;‘ (C;/;,;{7 J71, | /V!&/Z(H(’ )fﬁ;ézv W s ﬁi /"/Eifi?‘] /”Uf’#/; /5»"@,(;;{/9/
TREE O R VO ARE S0 WICE/ YouR  PERFEC
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: Timothy Ogbu

FUNDING DATE: 8/29/2011 LOAN AMOUNT: $307,014
Loan Type: FHA Purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”. 5
The degree of efficiency & proactive service that you received from his team. f} ]
The degree in which we met your expectations on time frames, such as loan approval, closing, etc... A
The amount of estimated closing costs vs. what you actually paid. ,
The level of courtesy from our staff. .
The level of efficiency and clarity in getting your questions answered. 2
The overall experience of working with us.

Please express your honest feelings to the following: It’s your feedback that can help my team & [ improve.
1. Is there anything that was important to you that we did not address?
Mo

2.  What suggestions do you have for improving the level of our service?

NI

3. When we find information that would be valuable to your mortgage plan, how would you like that information
comm d? (Eymail, phone, etc. ;)
% E& ﬁu/)\/& a;wg ,%al;

4. Isthere another service that we can prf/wde you with at this time or in the future, CPA’s, financial planners, etc...?
S A

5. Are your phone numbers changing? New home # .éé’ / 67 “?/2 o 7 &w‘,?t / VC/7// hoane ;%J
Lg/éuu/m/ /‘hm" s

6. Would you recommend our team to a friend or relative?

0z,
J

7. Who do you know who is in need of our services at this time?

YL £ ) e

/ D) /) /'7
- - B / & o A
Z. .t AL B . ; i
SIGNATURE: C%% e %% DATE: /071;»/ //
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: Andrew Vezina & Shannon Schmier

FUNDING DATE: 8/9/2011 LOAN AMOUNT: $297,268
Loan Type: FHA Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The ammount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

@ & 6 92 ¢ ¢ o

e

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

NO - WOV auvys Ak an O 2N R \\OK\Q(\
(YA o J '

2.  What suggestions do you have for improving the level of our service?
. A .
NOWNE

3. When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, efc...) Q/VY\ -
o\

4. Is there another service that we can provide you with at this time or in the future-CPA’s, financial planners, etc...?

NOre. ot ~Wwe KN O
5. Are your phone numbers changing? New home #
we  will oh i Miave the same cel\ # S
6. Would you recommend our team to a friend or relative?
Aosolovte \y
7. Who do you know who is in need of our services at this time?
No Owe det, butr we  wdl eftey \IGU\
SIGNATURE: \/%/%E B / geXu) / U
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YOUR COMPLETE FINANCIAL RESOURCE

Your satisfaction is important to us! Please tell us what you think.

Client Survey

NAME: Himesh Mehta & Vaishali Chhaya

FUNDING DATE: 8/5/2011 LOAN AMOUNT: $712,050

Loan Type: FHA Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

I.

The levels of financial advice that you received from “Loan Officer”.

The amount of estimated closing costs vs. what you actually paid.
The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.
The overall experience of working with us.

Is there anything that was important to you that we did not address?

Tine - \\n chA~D

The degree of efficiency & proactive service that you received from his team.
The degree in which we met your expectations on time frames, such as loan approval, closing, etc...

i;a‘\
N
|

\

o

What suggestions do you have for improving the level of our service?

{“634’.@- 4g fYs o }’?,)'0 (R

When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...)
(ALY

[s there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

MO

Are your phone numbers changing? New home #

No

Would you recommend our team to a friend or relative?

Yes

Who do you know who is in need of our services at this time?

AL OVE ok v{" YEACH L

SIGNATURE:  \/ DATE:

O%’ﬂ&ﬂ (tl

CU;%\AD\Q&
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YOUR COMPLETE FINANCIAL RESOURCE

Client Survey

NAME: Willy & Yuli Espinosa

FUNDING DATE: 7/8/2011 LOAN AMOUNT: $328,250

Loan Type: FHA Purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

9‘0‘

e The levels of financial advice that you received from “Loan Officer”.

e The degree of efficiency & proactive service that you received from his team. 5
e The degree in which we met your expectations on time frames, such as loan approval, closing, etc... 5
e The amount of estimated closing costs vs. what you actually paid. 5
e  The level of courtesy from our staff. 5
e The level of efficiency and clarity in getting your questions answered. 5
e The overall experience of working with us. 5

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

M, You ol QUZZV_//;'/A//.K/ = gsked! ouwd mere.

2. What suggestions do you have for improving the level of our service?

Mowe. i/ q&c/ﬁ-acé/ PaT. yidt oxcellend <epure
3. When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...) ) ‘
=i/ oy %/ﬂ///éc”%("

4. Ts there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

MNE a7 Al srmE.

5. Are your phone numbers changing? New home #

MD. __Santc /)/zzw £ Hiins Jé/ b
6. Would you recommend our team to a friend or relative?
Most Aerinte //V :
7. Who do you know who is in need of our services at this time?

_Newe o7 sHis T

pate._ O 7-772-20//
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Rodel Gravo

FUNDING DATE: 3/16/2011 LOAN AMOUNT: $268,000

Type: Investor Conventicnal Purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

U

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

e The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

e  The overall experience of working with us.

o

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Isthere anything that was important to you that we did not address?
CVERFIMNG L NEED M WET TRePERY .
2.  What suggestions do you have for improving the level of our service?
The LBueL of seruce MEVERYCooD & NCTBING T i,

3. When we find information that would be valuable to your mortgage plan, how would you like that information

\/ &\mu cated‘? (E mail, Mf)(e{c( ) ji \/,» ( !3( {? W(? gg
Is therg anothe e that we can provide,you with at this time or e future CPA s, financial planper,
\("\A SR RS R MRS E IR R U e

5. Are your phone numbers changing? New home #
N e (L)) 995 - (568
6. Would you recommend our team to a friend or relative?

es.,

7. Who do you know who is in need of our services at this time?

ACTUNLLY A FRIEND oF MINE IS THINKING  NBouT SETTINE
M BovsE. T NWeNTIONED TR SIATIRD TO— i\ .

SIGNATURE: e R MXT V2, Zo0)
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Anne Nassour

FUNDING DATE: 3/10/2011 LOAN AMOUNT: $163,000

Type: Investor Conventional Purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Otticer”. e’
The degree of efficiency & proactive service that you received from his team. e
The degree in which we met your expectations on time frames, such as loan approval, closing, etc... =
The amount of estimated closing costs vs. what you actually paid. e
The level of courtesy from our staff. )

The level of efficiency and clarity in getting your questions answered. 2 .
The overall experience of working with us.

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is tgere anything that was important to you that we did not address? 7 )
UM GedTiin adlucsid gy a ’@Wﬁ’? Hartor,
2. What suggé/stlons do you have for improving the level of our service? .
s o His Foaw - it +gpucence Wi?’% cpou A um@
Telad LKL H [

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...) . 1 > AP
z:/Uzéum L el ,

4. Is there anggher service that we can provide you with at this time or in the future, CPA’s, financial pianners, eic..
a 7%% Aieed o he STl

//"/

& 8

5. Are your phone numbers changing? New home #

home - Q05 - %S -0 x|

6. Would you recommend o%nend or relat1ve‘7

7. Who do you know who is in need of our serv1ces‘a’z this time?

e
Uhidllpas. e A%

SIGNATURE:
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Jose & Teresa Alfaro

FUNDING DATE: 12/13/2010 LOAN AMOUNT: $393,000
Type: Conventional Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

aade

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

[N

ﬂ\/ﬂ/(‘)
2. What suggestions do you have for improving the level of our service?

J(/é m%m{ M 7#'? /ézl"j' ’/I(’Lr)/u ByrUAN //ju i) //L/nljy M ST b \—["V«é rf( /./jgd
P o /f:yr_/j ,,:/Wh/uwj g f)fﬁk/% CAh ek e i}”l(‘/l«{/ a%«,,wnu{vb«é//%u y A
3. " When we find information that would be valuable to your mortgage plan would youﬁﬁce “UHat Ari matlon
communicated? (E- mail, phone, etc...)
ey Y7 Gl

4. Is there another berv1ce that we can provide you with at this time or in the future, CPA’s, financial planners, etc..
el Sl )RS

5. Are your phone numbers changing? New home #

A2

6. Would you recommend our team to a friend or relative?

Py

7. Who do you know who is in need of our services at this time?

SIS TS ﬁ”\}"f" -+ /M/") ; (;/,va/u{

N . [ =5 .
SIGNATURE: __», )L /%17 £a R R
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Rosemary Crawford

FUNDING DATE: 12/10/2010 LOAN AMOUNT: $135,000
Type: Conventional Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?
N

2. What suggestions do you have for improving the level of our service”

oy quys  avwyd  (Ouer K\FW heo
7

7 73

LA E

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...) 7~ . oy ‘

)i L P _ T Je .
/J{ PRI ii /’3,"‘5 7/{, :7% Sy £ ’\‘/'a'/_f»/' \/”///L i~ ‘éé/é t‘ #

4. Is there another service that we can prov1de you with at this time or in the future, CPA’s, financial planners, etc..
Yéb i J/M_J/ ; VY
Ed " &

5. Are your phone numbers changing? New home #

AU

6. Would you recommend our team to a friend or relative?

7. Who do you know who is in need of our services at this time?

~

e ]
£

DATE: j;, Z;L / //

SIGNATURE:
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Christopher Laub

FUNDING DATE: 11/3/2010

LOAN AMOUNT: $325,515

Type: FHA purchase

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

o

[t 9

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc... &
The amount of estimated closing costs vs. what you actually paid. =
The level of courtesy from our staff. %
The level of efficiency and clarity in getting your questions answered. 5
The overall experience of working with us. 5

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

L.

Is there anything that was important to you that we did not address?

\;9)(\ R AN

NO L Do WS

ey

What suggestions do you have for improving the level of our service?
~

e
-

When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...)
E-taiil

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc..

NoE  Turén m

Are your phone nurnbers changing? New home #

Y

Would you recommend our team to a friend or relative?

Nes

Who do you know who is in need of our services at this time?

Mh\vcﬂg ar T e .

SIGNATURE: ‘ SN R

DATE:
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Marjorie & Virgil Gines

FUNDING DATE: 10/27/2010 LOAN AMOUNT: $389,802
Type: FHA REFI

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?
NONE

2.  What suggestions do you have for improving the level of our service?

NOTHHANG * THE CRRVICE WE GoT- 1S  PHENOMENAL

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc..

N EBVERYTHIAMG ” F—-MA!L, SHONE ¢ EIC.

4. Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

NOT AT-TH IS TIME .
5. Are your phone numbers changing? New home #
NO

6. Would you recommend our team to a friend or relative?

ABSO LUTE LS

7. Who do you know who is in need of our services at this time?

YES T HAVE 2 People IN PUND AT THSE €XPECT THER C%L(,g*

SIGNATURE: /0'2/;/7 DATE: 2“ 7’ //

[
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YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Joe & Linda DiMane

FUNDING DATE: 106/13/2010 LOAN AMOUNT: $135.000

Type: Conventional REFI

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that vou received from “Loan Officer”.

s The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc..
The amount of estimated closing costs vs. what you actually pard.

The level of courtesy from our siaff.

»  The level of efficiency and clarity in getting vour questions answered.

The overall »e\penence of working with us.

W‘i"*

® 2 @

e

Dan wias vohent, persistent and Kept us postideon progeiss.

Please express vour honest feelings to the following: It’s your feedback that can help my team & I improve.

L

]

Is there anvthing that was 1mportant to you that we did not address?

he CaMD/wM_@,Q/%}%ZQﬁjM; market

What suggestions do you have for improving the level { of our service?

C/ﬁgf/u st&b/z.ﬁ/zma A Lhookl sf of Aata, rateri /4 /!.é’fwr&é

When we find information that woud be valuable to vour morigage plan. how would vou like that mformation
communicated? {E-mail, phone, etc. .}

E -l

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners. etc. .7

9}

Are vour phone numbers changing? New home #
Would vou recommend our team to a friend or relative?

Yes, A\fcadh«‘ dud. .

Who do vou know who is in need of our services at this time”

smwmmﬁ;%/,ﬂM /Of))td/‘./a DATE: ////%/40/ Vrj
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YOUR COMPLETE FINANCIAL
NAME: Robert Torres RESOURCE

FUNDING DATE: 10/4/2010
Customer Su rvey LOAN AMOUNT: $209,040

Type: VA Streamline
Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

* The levels of financial advice that you received from “Loan Officer”. __ 5

* The degree of efficiency & proactive service that you received from his team. _ 5
* The degree in which we met your expectations on time frames, such as loan approval, closing, etc... _ 5

 The amount of estimated closing costs vs. what you actually paid. 5

* The level of courtesy from our staff. 5

* The level of efficiency and clarity in getting your questions answered. __ 5

* The overall experience of working with us.5

Please express your honest feelings to the following: It’s your feedback that can help my team & | improve.
1. Is there anything that was important to you that we did not address?

Everything was as expected.

2. What suggestions do you have for improving the level of our service?
None

3. When we find information that would be valuable to your mortgage plan, how would you like that
information communicated? (E-mail, phone, etc...)
E-Mail

4. Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners,
etc...?
No Thank you.

5. Are your phone numbers changing? New home #
No.

6. Would you recommend our team to a friend or relative?
Already have and would so again.

7. Who do you know who is in need of our services at this time?
Nobody at present.

SIGNATURE: Robert Torres DATE: 10/15/2010




Dan Shaplro

E —
L

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Marilyn Howald

FUNDING DATE: 8/30/2010 LOAN AMOUNT: $353,478
Type: FHA Streamline Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”. \5
The degree of efficiency & proactive service that you received from his team. E )
The degree in which we met your expectations on time frames, such as loan approval, closing, etc. ..

The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

Please express your honest feelings to the following: It's your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

2. What suggestions do you have for improving the level of our service?

3. When we find information that would be valuable to your jmortgage play, how would you like that information
communicated? (E-mail, phone, etc.. W

4. Is there another service that we can provide you with at this tlme r in the future, CPA’s, financial planners, etc...?

70~

/

6. Would you recommend our team to a friend or relative?

Wx/)

7.  Who do you know who is in need of our servides %n @[
SIGNATURE: DATE: Q / / 4,

5. Are your phone numbers changing? New home #




Dan Shapiro

From: Astin, Regina @ Valencia [Regina.Astin@cbre.com]
Sent: Monday, August 02, 2010 9:41 AM

To: dshapiro@crii.com

Subiject: RE: Thank you!!!

Follow Up Flag: Follow up

Flag Status: Flagged

Oh noll | hope you are feeling better by now. That stinks.

Yes, thanks goodness we are done with yet another refi! Thank YOU for all your help and concessions that allowed me
to get thruit. | think I'm locked in now at the best rate | can possibly get, so while we had a few bumps in the road it
was worth it in the end. | appreciate you looking out for me.

So until next time, thanks for everything and I'll keep my fingers crossed that things in the business start turning around
for you. :) Talk to you soon.




MDan_ Shaplm

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Michael Lowther

FUNDING DATE: 7/30/2010 LOAN AMOUNT: §245,501

Type: FHA Streamline Refinance

Please rate us on a scale of 1 to 5 on the (ollowing {5 being the best)

J——

e The levels of financial advice that you received from “Loan Officer”. -

e The degree of efficiency & proactive service that you received from his team. AT

e The degree in which we met your expectations on time frames, such as loan approval, closing, etc... -

e The amount of estimated closing costs vs, what you actually paid. -
e The level of courtesy from our staff. _E
s The level of efficiency and clarity in gefting your questicns answered. _
®  The overall experience of working with us. 5

Please express your honest feelings to the following: it’s your feedback that can help my team & 1 improve.

1.

Is there anything that was important to you that we did not address?
2%

What suggestions do you have for improving the level of our service?

ﬁ"ﬁ)m@, {)’er}g mg;’;«fg‘i‘? ;f'é

When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone. gtc...)
i o
Semay |

i

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc..

Mooms ok Fais fpede

Are your phone numbers changing? New home #
Would you recommend our team o ft friend or relative?
/el bsefu 1 \'vz”
Wheo do you know who is in need of our services at this time?

A one ok Fhid fene

SIGNATURE: WW% ,ﬁm& ' DATE: /g ,/ e /o
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Dan Shapiro

S}DUR COMPLETE FINANCIAL RESOURCE

NAME: Nicholas Volz

FUNDING DATE: 3/25/2010 LOAN AMOUNT: $348,000
Type: Conventional Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Qfficer™.

The degree of efficiency & proactive service that you recelved from his team.

The degres in which we met your expectations on time frames, such as loan approval, closing, ete. ..
The amount of estimated closing costs vs. what you actually paid,

The level of covrtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with s,

PP

Please express your honest feelings to the following: It's your feedback that can help my tecam & 1 improve.

1. s there anything that was important to ymﬁm we did not address? _ Rans /;-ff;’?" A OO T TR o
Y Lofrt pROFRESLS ArE FoTdly saet sty )ﬂ-aﬂ-?trﬁwmd‘. e oS CMMM.a@r
; Cimg s : i W Rl ] e Her i s Ry A

{ 2 LS y & e

- + fy i o] ot ot sl 1
i e be Adz el rnd FhE GRE

2, What sué_gesﬁons do you have for irnprg\;?rrlg the level of our service? Ao, Thers= (seae /ﬂﬂﬂf/i."ﬁ-s_f‘
eAIolVirs SEMEES A FEnT Sez/leR, FRC g Foloc/foSone Axl S @fepe b —

DA Secued Jo he Ao ool fulin, evedytiing ofngesdas,

3. When we find information that would be valvable to yowr mortgage plan, how would you like that information
communicatod? (E-mail, phone, ete...)

E—pdrrd
4. s there another service that we can provide you with at this time or in the future, CPA’s, financial planners, éte...?
(ol — A = v P ,ﬁ,«eqﬁc?/e;«;f .

5. Are your phone nurnbers changing? New home #
- 32T~ #5T
6. Would you recommend our team to a friend gr relative?
Yes
7. Who do you know who 15 I need of our services at this time?

NOrE A7 This 72aaE

SIGNATURE: ‘Wiﬁ, !//(i? ( DATE: & 7€ —,&




MAY-2E-268168 BE:Z6A FROM: TO: 17148327926 P.1-1

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Shannen Le

FUNDING DATE: 5/18/2010 LOAN AMOUNT: $248,417
Type: FHA Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

* & & & 5 & P

Pl

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

2. What suggestions do you have for improving the level of our service?

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicats ? (E-mail, phone, elc...}
[7]

4, Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

5. Are your phone numbers changing? New home #
No
6. Would you recommend our team to a friend or relative?
’0&1 h 1'7[ cé,
7 J

7. Who do you know who is in need of our services at this time?

N/ e $729/.2000




Mar-29-2010 11:38am  From- + T-185  P.001/0001  F-464

1741 J8d - /7%

1rail Dllﬂpll U

CE

YOUR COMPLETE FINANCTAL RESOTUR

NAME: Reed Kaelin

FUNDING DATE: 3/19/2010 LOAN AMOUNT: $475,250

Type: Conventional Refinance Transaction

Please rale us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The depree of efficiency & proactive service that you received from his team.

The degres in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our sraff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

AtAian

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1.

b

T

=

L

™

Is there anything that was important to you that we did not address? ‘
Tt Ay Hreaj Llotensy = VO ppetvmpolend ,/cszw;; A Sicrfonic, IHE Dotz ..
! r /7 Y

What suggestions do you have for improving the Ievel of our service?

2

When we find ipformation that would be valuable o yowr mongage plan, how would vou like that information

co icated? (B-mail, phone, etc., .}
e/ s plided
( L4

Is there another cervice that we can provide you with af this time or in the funire, CPA’s, financial planners, erc...?

Are your phone numbers changing? New home #

2

o

Wounld you recammend our team to 2 friend or relatiye?
VES Aéfvé: L ved %ﬁ-«?&# Ao B fJrndiE =0 ‘,Q —_
7 ! [4
Wheo do you know who 1s in need of our services at this time?

Mﬁw ,;-JEm,;es:..::—J
SIGNATUR@&A’ ;fz:..-w.f' oate:. 3G /0




Dan Shagiro

YOUR COMPLETE FINANCIAL RESQURCE

,_;Custgmgr Survey .

NAME: Chad Weiser

FUNDING DATE: 2/26/2010 LOAN AMOUNT: $555,555
Type: FHA Purchase Transaction |

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial udvice that you received from “Loan Officer™

The degree of efficiency & proactive service that you received from his team.

The degroe in which we met your expectations on time frames, such as loan approval, closing, etc. ..
The amount of estimated closing costs vs. what you actually paid,

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

e

Please express your honest feelings to the following: It’s your feedbuck that can help my team & 1 improve,
1. Is there anything that was important to you thut we did not address?

2. What suggestions do you have for improving the level of our service?
5&"’-‘7"’2*—{ Ty o LS G &AT

3. When we find information that would bo valuable to your mortgage plan, how would you like tha information
communicated? (E-mauil, phone, etc...)

Emsel, - LIErsFR SY zr@&am&m . COpEn

4. 1Is thewﬂgr service that we can provide you with at this time or in the future, CPA’s, financial planners, stc...?

5. Areyour phone numbers changing? New home #

MY _Cele 5 75 FhAns !/WO e & 1ET
6. Would you recommend our team to a friend or relative?

| ALASADYy DD

7. Wha do you know who is in need of our services at this time?

MpPrr Pomess - May HadeeS @ 7ML . Oy
SIGNATURE: w DATE; \3/ 1y /Ih

cE/oe J9%d ZWL ASHECLEETE PS:AT BTBE/ST/E68



JAM-29-268168 13:6860 FROM: TO: 17148327926

_Dan Shapiro

YOUR COMPLETE FINANCIAL RESOURCE

P.1-1

Customer Survey

NAME:; Harmony Vezina

FUNDING DATLE: 1/4/2010 LOAN AMOUNT: $176,739
Type: FHA Purchase Pransaction

Pluase rate us on a scale of | to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Ollicer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such ag loan approvat, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficioncy and clarity in petting your questions answered.

The averal] experience ol working with ug.

.- 5 * @

Ploase express vour honest feelings to the following: 1t’s your feedback that can help my team & 1| improve.

1. lsthere anything that was important to you that we did no! address?

What suggést

I of my guéstipns %{M I s Troated with respept- and
%W%‘mgﬁ%féﬁ%ﬂ n and %a J% also apprecitty #;’?’ﬂ%' and

Nene. T received

or improving the leve I sefvice? willr s
i , n%u 1eate witd

sughoutHe forocess o

Tad

comm! \icated?‘?i-mail, phone, tlg.. )
L

L= a o

meé AUy
When we find information that would be valuable to yoof mortgage plan, how would you like that In.forxllatio%l/gf 7

Stz of

4. Is there another service thit we can provide you with at this time or in (he future, CPA’s, financial planners, ete., B

4%)

5. Are your phone numbers changing? New home ¥

N /1

6.  Would you recommend our team to 4 friend or relative?

/J}’ﬂ[ﬁjﬁ .

AﬁSDZMMJIJ ,,:Z: already hm_/g _

7. Who do you know wheo is in need U{ULIF services al this lime?

SIGNATURE: st

! @uémw pate: - 29-10



Dan Sh_apirq

YOUR COMPLETE FINANCIAL RESOURCE

| Customér Survey

NAME: Arturo Pedroza
FUNDING DATE: 10/14/2009 LOAN AMOUNT: $119,289
Type: FHA Purchase (short sale)

Please rate us on a scale of 1 to 5 on the following (5 being the best)

(n

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, stc...
The amount of estimated closing costs vs. what you actoally paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

P

Please express your honest feelings to the following: It's your feedback that can help my team & I improve.

1. Is there anything that was important to you that we did not address?

Nowe

I

‘What suggestions do you have for improving the level of our service?

1\) owng_

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? {E-mail, phone, etc...) . »
e | g Pheye.

4. Isthere another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

5. Are your phone numbers changing? New home # (SE;.Z ) 5 3)‘" 26%%

6. Would you recommend our team to a friend or relative? ,

pASY
7. Who do you know whb is in need of our sérvices at this time?

Mﬁx( cA’ ‘)l’\& i"‘\b%m‘\'

SI&#ATURE: l« I\ o DATE: H ) !?) )OC}.
N e / [

/.




Dan Shapiro

YOUR COMPLETE FINANCIAL RESOURCE

IEINT S

NAME: John & Patty Dilibert
FUNDING DATE: 9/21/2009 LOAN AMOQUNT: $357,000
Type: Conventional REFI

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer™.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, ete...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff, :

e The leve!l of efficiency and clarity in getting your questions answered.

e The overall experience of working with us. e

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

“1:71s there anything that was important to you that we did not address?

[ S

23

What suggestions do you have for improving the level of our service?

———

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...)
il S

4. s there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

—

5. Are your phone numbers changing? New home #

L0

6. Would you recommend our team to a friend or relative?
i
%Q/ -
I

7.  Who do you know who is in need of our services at this time?

SIGNATURE&-%?WWZZ DATE:_( ”/Z“f 09

771/W©?sz,/"/




~_Dan Shaplro

YOUR COMPLETE FINANCIAL RESOURCE

‘Customer Survey

NAME: Cecilia Marquez,

FUNDING DATE: 7/21/2009 LOAN AMOUNT: $50,400
Type: Conventional Purchase

Please rate us on a scale of 1 to 3 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”,

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

R

« & & & & ¢ @

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?
7
‘What suggestions do you have for improving the level of our service?
/2]
3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? {E-mail, phone, etc...) m a}

38

4. Is there another service that we can provide you with at this time or in the future CPA’s, financial planners, etc...?

AY:

[

5. Are your phone numbers changing? New home #
/4
6. Would you recommend our team to a friend or relative?

Ao

7. Whodo ymg'now who is in need of our services at this time?

Yy o—

SIGNATURE: §_ @W /‘WQ DATE: /f? - 25 o7 g
J/ At/ / (ot Ard ﬁ/ﬁ
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__Dan Shapiro _

L s §

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Robert Tomres
FUNDING DATE: 7/15/2009 LOAN AMOUNT: 5208,159
Type: VA Streamiine Refinance

Please rate us on a scale of 1 to 5 on the following (5 being the best)

.

The levels of financial advice that you received from “Loan Officer™,

»  The degree of efficiency & proactive service that yon reccived from his team. . %

= The degree in which we met your expectations on time frames, such as loan approval, closing, etc... 5
« The amount of estimated closing costs vs. what you actually paid. oD
s The level of courtesy from our staff.

«  The level of efficiency and clarity in getting your questions answered.

s The overall experience of working with us.

Please express your honest feelings to the following: It's your feedback that can help my team & Iimprove.
1. s there anything that was important to you that we did not address?

4,0

2. What suggestions do you have for improving the level of our service?
- e

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, ete...)  __. bl (
M AL

4. Is there another service that we ¢an provide you with at this time or in the future, CPA’s, financial planners, etc...?

Aro

5. Are your phone numbers changing? New home #

6. Would you recommend our team to 2 friend or relative?

M,Lw

#

7. Wha do you know who is in need of our services at this time?

NO el

ﬂ DATE: {2"‘5(“’“‘0?

e,

SIGNATURE:




_Dan Shaplm

m —
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YOUR COMPLE’I'E FINANCIAL RESOURCE

- Customer Survey
NAME: Laurie Moran
FUNDING DATE: 5/5/2009 LOAN AMOUNT: $62,594

Type: FHA Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

s The levels of financial advice that you received from “Loan Officer” - 5

o  The depree of efficiency & proactive service that you received from hls team. 5
s  The depree in which we met your expectations on time frames, such as loan approval closmg, etc..: 5 .
o  The amount of estimated closing costs vs. what you actually paid. s 5.

o The level of courtesy from our staff, . 5

s  The level of efficiency and clarity in getting your questlons answered. 5.

»  The overall experience of working with us. 5

Please express your honest feelings to the following: It’s your feedback that can help my team & 1 improve.

1. Isthere anything that was important to you that we did not address?

Vo addcessed Brseen Hw\w:; b lod g Uonew S L can 5"‘\\\
CM\-ﬂ-u Yow. lhm“"u\lﬂh.

12

What suggestions do you have for improving the level of our service?:

I\.]L! qiuﬁﬁbbs\;mv\ﬁ \ eAv..QrL.Art'\\\\i\ WS thl\er-

3. When we find information that would be valuable to ynur mortgage plan, how would you like that information -
communicated? (E-mall phone, etc..

ST RAY Lauere . ISLQCM C] L YD \2, Q@A_&

4. s there another service that we can provide vou with at this time or-in the future, CPA’s, financial planners, etc...?

No diswlin STIPHN Y oA daxw lime .

5. Are your phone numbers changing? New home #

6. Would you recommend our team to a friend or relative?

Ves . 1n Sk \ce - A a .

7. Who do you know who is in need of our services at this time?

9—,..\-\\1:- Vans e ched \Tnu__m_-r_%ﬂ‘!ks o %\\\»\? \as me_,
SIGNATURE: ,éi/azu-c 4 %Z@a _ DATE: '?/ LS / éloo"l




_Dan Sha J)H'O

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey o

NAME: Patty Dilibert

FUNDING DATE: 4/3/2009 LOAN AMOUNT: $91,500

Type: Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

»  The levels of financial advice that you received from “Loan Officer™. 5

o The degree of efficiency & proactive service that you received from his team. 5

o  The degree in which we met your expectations on time frames, such as loan approval, closing, ete... A5
s The amount of estimatad closing costs vs. what you actually paid. 5

o The level of courtesy from our staff. : 5 7
s The level of efficiency and clarity in getting your questions answered. s

i

e  The overall experience of working with us.

Please express your honest feelings to the following: It's your feedback that can help my team & I improve.

1.

!-J

Is there anything that was important to you that we did not address?" -
7 Ls

What suggestions do you have for improving the level of our service?

.\_-/‘—_"

When we find information that would be valuable to your morigage plan, how would you like that information
communicated?,(E-mail, phone, etc.. ) :
- ot a—uza,z/

Is there ancther service that we can provide youw w:th at thla time or in the Future, CPA’s, ﬁnancxa] planners, etc..

Are your phone numbers changing? New home #
~ e

Would you recomimend our team to a fr:end or relative?

U)dg/n/

Who do you know who is in need of our services at this time?

4

/[(/Léj’b'[@tfv’VL DATE: 0-‘7/, /709

77@%/& yﬂu ’

SIGNATUM 2 ucm‘/ .



Dan Shapiro

From: Robert J. MeGuire [RMcGuire@andrita.com]
Sent: Saturday, March 14, 2009 10:42 PM

To: dshapiro@crlbancorp.com

Subject: RE: loan update

Foliow Up Flag: Follow up

Flag Status: Flagged

Hi Dan,

Even when it's done it's not done. It tock a locksmith to drill out the lock at the last minute but we fnally got into the house.
Now that it is really over and we have new keys to a new lock to our new house we can't wait to move in, start
personalizing it and make it home.

Tha‘hk you so much for your help, Lili and | would have gone crazy without it. It's was great having Kiyo and yourself an
our side. We never had to worry about being taken advantage of and in fact we felt completely taken care of. | want to
thank you again for locking our rate at 5%. Although I'm sure you can, | cannot even calculate how much we are gomg to
save with that rate but | know it'll be a good amount each month. ‘ ‘

Is it possible to get a copy of the appraisal? | am very mterested in knowing how well we did (| hape we d!d well} on our
purchase price.

Thank you,
Robert .

From: Dan  Shapiro [maiito:dshapiro@cribancorp.com]
Sent: Wednesday, March 11, 2009 3:26 PM

To: tiger_lili@sbcgiobal.net; Robert 1. McGuire
Subject: loan update

Hi Lili & Robert,

Escrow just called Kiyo and said the seller is review the HUD now. So hopefully they sign off today and fax it
back to escrow so we can fund tomorrow morning. :

I'll keep you posted,

Dan Shapiro
Senior Loan Officer
CRL

Phone: 714-596-4072
Fax: 714-882-7986



_Dan Shaplro

YOU'R COMPLETE FINANCIAL RESOURCE

Customerllrvey

NAME: Michael Lowther

FUNDING DATE: 2/12/2009 LOAN AMOUNT: $245,471
Type: Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us. :

Y

*® & & ® 0o a8 3

Please express your honest feelings to the following: 1t’s your feedback that can help my team & I improve. .
1. Is there anything that was important to you that we did not address?

Al
2.  What suggestions do you have for improving the level of our service?:

’M(\Mt_

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? {E-mail, phone, etc...) {7 .
Eeon,

4. Is there another se'rjvice that we can provide you with at this time or in the future, CPA’s, financial planners, ete...?
AL

3. Are your phone numbers changing? New home #

/Jc}

6. Would you recommend our team to a friend or relative?

fe

7.  Who do you know who is in need of our services at this time?

M

 DATE: . '_?{Aa/ﬂ}'



Dan Shapiro

YOUR COMPLETE FINANCIAL RESOURCE

Customer Survey

NAME: Suzy Strazzulla & Melissa Pastorino
FUNDING DATE: 1/23/2009 LOAN AMOUNT: $360,245
Type: Purchase Transaction

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff. -

s The level of efficiency and clarity in getting your questions answered.

e The overall experience of working with us.

b

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1. TIs there anything that was important to you that we did not address?

P \hmd Lae ¢ v’er-._,', +}~r\-_«.».}y:?]—\

2. Whai suggestions do you have for improving the level of our service?

\J!/ A

3. When we find information that would be valuable to your mortgape plan how would you like that information
communicated? (E-mail, phone, etc...) ,
Enral or  Prene s fine

4. 1s there another service that we can provide you with at this time or in the future, CPA’s, financial planners, ete...?
T e futare T Aeesure

5. Are your phone numbers changing? New home #

NO

6. Would you recommend our team to a friend or relative?

\’]1' < d*"Ch‘rd.L"ca.ko' . G\ el | - I\F\o-?.

7. Who do you know-wheo is in need of our services at this time? . -

{1;:.~\'_,\'3url¢er-J %uc?cifw.-hno,) Do 1 Wis Corterst Spes wor conrke oot

SIGNATURE; /’D_/A — DATE: 4 ! . !Dc]
L-‘ A le

Yoo o, f%,,_._?#\,-nd Dmé



_Dan Shapiro _

|

YOUR COMPLETE FINANCIAL RESOURCE

16478 Beach Blvd., #299, Westminster CA 92683 - PH: 714.596.4072

Customer Survey

NAME; Regina Astin

FUNDING DATE: 9/2/2008 LOAN AMOUNT: 3367,285

Please rate us on a scale of | to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The amount of estimated closing costs vs. what you actually paid.
The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.
The overall experience of working with us.

Is there anything that was important to you that we did not address?

Np

The degree of efficiency & proactive service that you received from his team.
The degree in which we met your expectations on time frames, such as loan appraval, closing, etc...

Please express your honest feelings to the following: 1t’s your feedback that can help my team & I improve.

A

What suggestions do you have for improving the level of our service?

When we find information that would be valuable to your mortgage plan, how would you like that information

cummunicza?dy'\?‘ mil, phone, etc...) -

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

0

Are your phone numbers changing? New home #

T

Would you recommend our team to a friend or relative?

%ﬁmﬂrdq

Wheo do you know who is in need of our services at this tlme‘?

No tne. undiviuvi W‘,é’/br/. o

SIGNATURE% m d’E Z i - DATE:

/o2



Dan Shapiro

From; Astin, Regina @ Newport [Regina.Astin@cbre.com]
Sent: Wednesday, September 10, 2008 4:58 PM

To: dshapiro@ochomeloans.net

Subject: your gift

Hey Dan!

[ received your thank you gift today. That was very sweet. You’ve been a pleasure to work with and ) would without -
hesitation refer somecne to you who might be in need of your services. Thanks for all you did to help me get my
home. Once things stabilize and the market turns arcund (and hopefully my home value goes up), I'm sure I’ll be in
touch about looking for a refi that would eliminate my PMi. Until we talk again, you take care!

Regina Astin | Finance Manager

CB Richard Eliis | Asset Services

111 Universal Hollywood Drive, 27th Floor | Universal City, CA 91608
T 818.907.4617 | C 818.319.3366 | F 818.243.6069
regina.astin@cbre.com | www.cbre.com




_Dan Shapiro

| pereemy 1
L Salasaal |

YOUR COMPLETE FINANCIAL RESOURCE

16478 Beach Blvd., #299, Westminster CA 92683 - PH: 714.596.4072

Customer Survey

NAME: Virgilio & Marjorie Gines

FUNDING DATE: 7/8/2008 LOAN AMOUNT: $312,000

Please rate us on a scale of 1 to 5 on the following (5 being the best)

b

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs, what you actually paid.

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of warking with us.

G

&

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.

1.

i

Is there anything that was important to you that we did not address?

nonc

What suggestions do you have for improving the level of our service?

MDWMV@ s {z maj z(‘burﬂ%@mﬁ wn axedlond

When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, ete...) . / . /
?%Mw%m (e-ma ], o, Uhin) ASAP

Is there another service that we can provide you with at this time or in the future CPA’s, financial planners, etc...?

et ju it -

Are your phone numbers changing? New home# — /- &/¢- § gL- 6782

Would you recommend our team to a friend or relative?

ik

/Féfgo[ute% M/E, __7 Ct//lJCLC%{ CL‘C{'!

i
Who do you know who is in need of our services at this time?

Dan 9 Ot

/
D Fritncl  a Lucm:q,, 7‘1@M C/‘FPO‘YM 1/ eall
SIGNATURE: %]y}ﬂ"_ DATE: 62 /2 0 ¥
| /
e d

O M A é&v_gﬁ//ﬁ 4
e 1 4 ProA _ffé__ G vor PGS

/



_Dan Shapiro
YOUR GOMFLETE FINANCIAL RESOURCE

600 Anton Blvd., 11" Floor Costa Mesa, CA 92626 PH: 714.596.4072

Customer Survey

NAME: Danielle & Jon Roof

FUNDING DATE: 4/25/2008 LOAN AMOUNT: $218,000

Please rate us on a scale of | to 5 on the following (5 being the best)

W,

» The levels of financial advice that you received from “Loan Officer”.

o  The degree of efficiency & proactive service that you received from his team. g
e  The degree in which we met your expectations on time frames, such as loan approval, closing, etc... i
¢ The amount of estimated closing costs vs. what you actually paid. G
o The level of courtesy from our staff. g
o The level of efficiency and clarity in getting your questions answered. g
» The overall experience of working with us. =

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve.
1. Is there anything that was important to you that we did not address?

.

What suggestions do you have for improving the level of our service?

]

P

3. When we find information that would be valvable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc,..) Ztr 2 s
i phpe
7

4. Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

5. Are your phone numbers changing? New home #

e

6. Would you recommend our team to a friend or relative?

/f?kv/

/

7. Who do you know who is in need of our services at this time?

'SIGNATURE: [Q&LL&Z&/ /Z%% " DATE: 4"/ é‘fﬂf



Dan Shapiro
IIYOUR COMPLETE FINANCIAL RESOURClE

600 Anton Blvd., 11" Floor Costa Mesa, CA 92626 PH: 714.596.4072

Customer Survey

NAME: Jay Luckie

FUNDING DATE: 3/25/2008 LOAN AMOUNT: $303,000

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us,

A

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve,
1. 1s there anything that was important to you that we did not address?
What suggestions do you have for improving the level of our service?

NopneE.

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...)
O &

[0S}

4. Isthere another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc..

re your phone numbers changing? New home #
iovw, '5(9)_ UYY HBIN
Wou]d you recommend our team 1o a friend or relative?

7. Who do you know who is in need of our services at this time?

| ]/\D@Oﬁl?/ . N o |
SiGNATU}ifE:' o /J/\A// :Wiﬂ __DATE: U// / 7// Og




YOUR CO

MPLETE FINANCIAL RESOURCE

600 Anton Blvd., 11" Floor Costa Mesa, CA 92626 PH: 714.596.4072

Customer Survey

NAME: Daniel & Christine Han

FUNDING DATE: 3/06/2008 LOAN AMOUNT: $389,405

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”,

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

st

:

2 & » & & & 8
i

Please express your honest feelings to the following: It°s your feedback that can help my team & 1 improve.
t. TIs there anything that was important to you that we did not address?

i)

‘What suggestions do you have for improving the level of our service?

]

-

W I

3. When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? {(E-mail, phone, etc...) ' T
o

4. Isthere anru_j:her service that we can provide you with at this time or in the future, CPA’s, financial planners, etc.,.?
o

5. Are your phone numbers changing? New home #

WOOT AT TS TheE

6. Would you recommend our team to a friend or refative?

W=

7.  Who do you know who is in need of our services at this time?

SIGNATURE: =y o DATE: 3 /oo /53
é:j' o | 1



__Dan Shapiro _

YOUR COMPLETE FINANCIAL RESOURCE

600 Anton Blvd 11'" Floor Costa Mesa, CA 92626 PH 714 596 4072

Customer Survey

NAME: Cheryl Mosher

FUNDING DATE: 3/3/2008 LOAN AMOUNT: $273,200

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financiai advice that you réceived from “Loan Officer™.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff.

The level of efficiency and clarity in getting your questions answered.

= The overall experience of working with us.

SukNite

Please express ydﬁr ﬁnnest feeiings-to thé following: It's your feedback that can help my team & I improve.
1. Ts there anything that was important to you that we did not address?
I}\M(\}ww\s o Tlarews Feeh wore wSh ¢ Qear
2. What suggestions do you have for improving the level of our service?
%MU’ bzg»,e B qff‘c %’@k@ﬂ&nm
3. When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? {E-mail, phone, etc...} M ?Q
' g =t LR,
L)

4. Is there anot{!sj- service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

twe

5. Are your phone numbers changing? New home #
Ne
6. Would you recommend our team to a friend or relative?

\Il@s_

7. Who do you know who is in need of our services at this time?

-~ Noue,

" SIGNATURE:

 DATE: __° 5//}///08




_Dan Shapiro

YOUR COMI'L}'.‘.TE FINANCIAL RESOURCE

600 Anton Blvd., 11" Floor Cesta Mesa, CA 92626 PH: 714.596.4072

~ Customer Survey

NAME: Kerwin Rice

FUNDING DATE: 2/22/2008 LOAN AMOUNT: $306,000

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from *Loan Officer”.

The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actually paid.

The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.

The overall experience of working with us.

ERAAAAR

*® & & & & 9 9

Please expréss your honest feelings to the following: It’s your feedback that can help my team & I improve.

1.

1s there anything that was important to you that we’did not addrass?
AlD

What suggestions do you have for improving the level of our service?

Sercs Les el
.,

When we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc...)

& MA.

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, ete...?

P/
Are your phone numbers changing? New home #

Ao

Would you recommend our team to a friend or relative?

g«

Who do you know who is in need of our services at this time?

l/l;ﬂ (D.r-"{.c ; (IU(LILbrLL\U\

..SIGNATURB K%—-——?g S parE Y #5/03




_Dan Shaplro

YOU'R COMPLETE FINANCIAL RESOURCE

600 Anton Bivd., 11* Floor Costa Mesa, CA 92626 PH: 714 596 40'72

L Customer Sul'Vey

NAME: Greg Pratt

FUNDING DATE: 1/15/2008 LOAN AMOUNT: $130,000

Please rate us on a scale of | to 3 on the following (5 being the best)

Piease express your honest feelings to the following: 1t’s your feedback that can help my team & I improve.

1.

N

The level of courtesy from our staff,

The overall experience of working with us.

Is there anything that was important to you that we did not address?

NOTH IV G

The levels of financial advice that you received from *Loan Officer”.
The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
The amount of estimated closing costs vs. what you actuatly paid.

The level of efficiency and clarity in getting your questions answered.

Akakesk

What suggestiohs do you have for improving the level of our service?

TOLUG H 70 1PPRVE o0,

When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...)

£-rAil. 5 PHome ceu. 209-495-7249

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

A THANK Yol .

Are your phone nurﬁbers changing? New home #

- O | ,.

Would you recommend our team to a friend or relative?

ABSOLAELY

Who do you know who is in need of our services at this time?

© SIGNATURE:

. /
DAN = any THIKS . &

_DATE: _

/=-30-08




Dan Shaplro

YOUR COMPLETE FINANCIAL RESOURCE

600 Anton Blvd., 11* Floor Costa Mesa, CA 92626 PH 714 596, 4072

NAME: Nancy Kim

FUNDING DATE: 11/20/2007  LOAN AMOUNT: $75,000°

Please rate us on a scale of 1 to 5 on the following (5 being the best}

Please express your honest feelings to the following: It’s your feedback that can help my team & I improve,

1.

(L=

The levels of financial advice that you received from “Loan Officer™.

The amount of estimated closing costs vs. what you actually paid.
The level of courtesy from our staff,

The level of efficiency and clarity in getting your questions answered.
The overall experience of working with us.

Is there anything that was importhnt to you that we did not address?

The degree of efficiency & proactive service that you received from his team.
The degree in which we met your expectations on time frames, such as loan approval, closing, etc...

WHF:M TO ExPech Pavsers @ou PopéSﬁum CEUDEL

PP

What suggestions do you have for improving the level of our service?

At Seeuvice

When we find information that would be valuable to your mortgage plan, how would you like that information

communicated? (E-mail, phone, etc...)

E -mAIL

Is there another service that we can provide you with at this-time or in the ﬁJture CPA’s

ﬁnanc:al planners etc...?

Yoo cAaAn E-nALC :V\e_ ﬂ@nui Kam kom ( ?m hoo

Are your phone numbers changing? New home #

NO

Would you recommend our team to a friend or relative?

YES

Who do you know who is in need of our services at this time?

ALUJ:CW.S PO M TvE LOOILD O,

i

SIGNATURE: - s . : DATE:

‘f'/fﬂ-‘)o%
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S/ \ \ it was appreciated!
A



__Dan Shaplro

EARHEA S :—a-z m'

YOUR COMPLETE FINANCIAL RESOURCE

600 Anton Blvd., 11" Floor Costa Mesa, CA 92626 PH: 714.596.4072

Customer_ Survey

NAME: ROBERT & KRISTINA BOURGOIN

FUNDING DATE: 9/18/2007 'LOAN AMOUNT: $324,000

Please rate us on a scale of | to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”. 5
The degree of efficiency & proactive service that you received from his team.

The degree in which we met your expectations on time frames, such as loan approval, closmg, efc..

The amount of estimated closing costs vs; what you actually paid.

The level of courtesy from our staff. :
The level of efficiency and clarity in getting your questions answered. .

The overall experience of working with us.

Tlease express your honest feelings to the following: It's your feedback that can help my team & I improve,

I.

L]

Is there anything that was important to you that we did not address?

N e

!

oy L

'\

What saggestluns ;io you have for improving the level of our semcc’/’ A
Mot ad cel He was @@jﬂ“’

When. we find information that would be valuable to your mortgage plan, how would you like that information
communicated? (E-mail, phone, etc.. - M
\.

Is there another service that we can provide you with at this time or in the future, CPA’s, financial planners, etc...?

o =ty NOUL .
D

Are your phone numbers changing? New home #

ND

Wouﬁggr‘nn?end our team to a friend or relative?
\ -
f

Who cln you know who is'in need of our services at thls time?

Im m/uz o i m\oﬁamj“
SIGNATURE: MWM Mﬁ i&é}ﬂ%/ DATE: /'0;/;‘5/@ 7~




Dan. Shapqu

Custumer Sur\fey

NAME: Gena & Cesar Marquez
Pleast rate us on a scale of 1 to 3 on the following (5 being the best)

1. The levels of financial advice that you received frdim *Loan Officer”.

E\)

The degree of efficiency & proactive service that you received from his team.

3. The degree in which we met your expectations on time frames, such as loan approval, closing, etc...
4. The amount of estimated closing costs vs. what you actually paid. .

5. The lavel of courtesy from our staff,

6. The level of efficiency and clarity in getting your questions answered.

nb

7. The overall experience of working with us.

Please exprass your honest feelings to the following: It's ybur feedback that can help my team & T improve.

1. 1sthere anything that was important to you that we did not address?

Lﬂg{‘ LEAL a& A

2. What suggestluns du ou have fur 1mpravm4& level of our seryice?

Had CP\ e~

3. Is there another service that we can pruv:de you with at this time or in the future, CPA’s, financial planners, etc...?

AU

4,  Are your phone numbers changing? New home #

D

5. Would you recommend our team to 7hend or relative?

6. Who du you Imuw wha is aﬁ ed of our services at this time?

L,/OOrL A4 Y Lme, Pt \Z Loty ﬁ,’@lmﬁ‘f Z/

O mLn k. L [

“We Value Your Referrals”
%77%/% Ude LAt bpditl arfis!

600 Anton Boulcv{'lji’ [1th F(énr Costa Mesa, California 9’%76 . W(?M) 371-4061 = Fax: (714) 371-449




NAME: Karel Muns DATE FUNDED: 7/6/20007

Please rate us on a scale of 1 to 5 on the following (5 being the best)

The levels of financial advice that you received from “Loan Officer”.

The degree of efficiency & proactive service that you received from his teamn.

The degree in which we met your expectations on time frames, such as loan approval, closing, ete...
The amounnt of estimated closing costs vs. what you ac;tual!y pa:d

The Jevel of courtesy from our staff. : R e

The level of eEﬁclency and clarity in getting your questions answared

The overall experience of working with us.

AR

FPlease express your honest feelings to the following: It's yonr feedbnck that can help my team & I improve,

1. Is there anything that was important to you thet we did not address?

2. What suggostions da you hava for improying the level of our service? g . - /
\%EM @V(",/ @(‘JIMWIL{ wiledlomis S~ @ﬂ/éﬂf‘ .

3. s there another service that we can pmwde you with at this time or in the future, CPA’s, financial planners, etc...?

4, Are your phone numbers changing? New home #

5. Would you recommend our team to a friend or relative?
Es. Donle So.

6. 'Who do you know who is in need of our services at this time?

" SIGNATURE_

e Value Your Referrals”

600 Anton Boulevard « |1th Floor » Costa Mesa, California 92626 = Tel: (714) 371-4061 = Fax: (714} 3714401



Dan Shapiro
Customer Survey
OUR COMPLETE F]NANCIAL RESOURCE
500 Anton Blvd., 11® Floor CostaMeésa, CA 92626

C

T o i IR ]

NAME: MCQE\DI")L ﬂ’l ng3

Please rate us on & scale of 1 ta 3 on the following (5 bemg the best)

1. ‘The levels of financial adee: that you received from “Loan Qfficer™.

2. The degree of efficiency & proactwe service that you racewed from his tearmn.

3. The degree in which we met your expectations on time frames, such as loan approval, closing, ete..,.
4, The aﬁount of estimated closing costs vs. what you actually paid.

5. The level of uuuﬁesy from our staff.

6. The level of efficiency and clarity in getting your questions answered,

SURNEDE

7. 'The overall experience of working with us.

A

Please express your honest feelings to the following: It's your feedback that can help my team & 1 improve.,

I. Ts there anything that was important to you that we did not address?

n/ e
2, What s-] peestions do yau hava for tmprovmg the level of our servme?

N O—

600 Anton Boulevard « 11th Fioor « Costa Mesa, California 92626 « Tel: (714) 3714061 = Fax: (714) 371-449]



3. When we find information that would be valuable to your morigage plan, how would you like that information

communicated? (E-majl, phone, etc...)

&

4. Is there aother service that we can pyovide You with at this time or in the future, CPA’s, financial planners, stc...?

el /]/’/f';n.l 1 A
S [ F A

b

Are your phohe numbers changing? New home #

27/
7

=,

?nmmand our team to a friend.or relative?
4

DLM \/éfmugéw /@fm@/ (222 B9F pEC

7. Who do'you know who is in need of our services at this time? —@7

“We Value Your Referrals®

Direct Lender
Real Estate Broker, California Department of Renl Estate.

600 Anton Boulevard + 11th Floor = Costla Mesa, California 92626 = Tel: (714) 371-4061 - Fax: (714) 371-4491



Dan Shapiro

From: Dan Shapiro .

Sent: Wednesday, April 18, 2007 6:49 PM
To: ‘Debbie Baumgartner'

Subject: what Meredith wrote...
Attachments: image001.jpg

Check out what Meredith wrote...

From: Meredith Gilstrap [mailto:meredith_gilstrap@sbeglobal.net]
Sent: Wednesday, April 18, 2007 10:36 AM

To: Dan Shapira

Subject: Re: Good Faith Estimate

Actually I was thinking last night when Debbie and i were signing this process could not have gone any
smoother. ‘

I have heard so many nightmares about re financing and i had a bad experience myself w/ my first loan officer
when i bought this place so i was waaaay skeptical going in...hence talking to like 8 different loan people in the
beginning - i didnt know who to trust.

But Roberta introduced us quite some time ago and you were very nice, she only knows GREAT PEOPLE so
that was huge, and you were the most forth coming w/ all the information and didnt get all weird about
answering questions - so this (for me) was a great experience.

My friend maybe refi ing in a few more months and 1 was going to give her your number if that is okay.

not to get all hallmark or anything but you did make this experience enjoyable and very easy for me.
----- Original Message ----

From: Dan Shapiro <dshapiro@ochomeloans.net>

To: Meredith Gilstrap <meredith_gilstrap@sbcglobal.net>

Sent: Wednesday, April 18, 2007 1(0:24:31 AM

Subject: RE: Good Faith Estimate

You are not anal at dll. In fact you ask very good and relevant questions.
| just want fo make sure you're happy. That's my goal beside given you an excellent loan.

Dan

From: Meredith Gilstrap [mailto:meredith_gilstrap@sbcglobal.net]
Sent: Wednesday, April 18, 2007 10:20 AM

To: Pan Shapiro

Subject: Re: Good Faith Estimate

1 think it is an awesome loan
iam SUPER STOKED - i am just working out my new monthly budget and wanted to see how much over the

min payment on the second i can pay.
i can get anal sometimes - sorry if i came off too strong -



B Dan Shaplro

Customer Survey

OUR COMPLETE FINANCIAL RESOURCE
600 Anton Blvd., 11* Floor Gosin Mesn, CA 92626
s
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Please rate us on a scale of 1 to 5 on the foiluwing {5 being the best)

1. The levels of financial ddvice that you receivad from “Loan Officer™.

2, The degree of efficiency:d& proactive service that you received from his team,

3. The degree in'which we met your axpectétioﬁs on time frames, such os loen approval, closing, etc...
4, The amount of estimated closing costs vs. what you actually paid.

5. The leve] of courtesy from our staff.

6. The level of efficiency and clarity in petting your questions answered.

7. 'The overall experience of working with us.
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Plense express your honest feelings to the following: It's your feedback that can help my team & I improve,
1. Is there anything that was important to you that we did not address?

e s SMadde s QL Bheiaal Lide ez {ZL%&&L’L@—&K -
2: What suggestions do you have for.improving the level of our ser\rlce?

3. When we find information that would be valusble to your mortgage: plan how would:you like thatiinformation- .
communicated? (E-mall hone, ete...)

2 el /Q/LMJ

600 Anton Boulevard = 11th Floor « Costa Mesa, California 92626 « Tel: {714) 371-4061 « Fax: (714) 371-4491



Is there another service that we cay provide you with at this ime or in the fitture, CPA's, financial planmers, etc...?
At 2L (Faco  lesrie

Are your phone numbers changing? New home #

LA &

Would you recommend our team to a friend or relative?

RMir B Pl )

Who do you know who is in need of our Services at this time?

LD AR BT ?L/écé: e

“We Value Your Referrals”

Direct Lender
Real Estate Broker, Californin Department of Res! Estate,

600 Anton Boulevard = 11th Floor = Cosla Mesa, California 92626 « Tel: (714) 371-4001 » Fax: (714) 3714491
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